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the Office of Personnel Management (OPM) has adequate
internal controls to prevent, account for, and collect
q}h DOWNLOAD PDF overpayments made from the Civil Service Retirement and
Disability Fund. GAO found that most OPM retirement and
disability fund overpayments occur when beneficiaries undergo
a status change that either eliminates their entitlement to
benefits or reduces the amount payable to them. OPM relies on
the beneficiary or the estate executors to report changes in
status. Overpayments occur because beneficiaries do not report
status changes and because OPM does not process reported
changes promptly. GAO found that greater control over
payments to beneficiaries might have avoided millions of dollars
in overpayments over the past 5 years and might also have
reduced the time and cost of recovering them. GAO believes that
accurate accounting is essential if OPM is to manage the control
and reporting of overpayments and provide the necessary
information to maximize the collection of overpayments. Finally,
GAO found that billing and collection practices for
overpayments at OPM are not in accordance with federal
claims...
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